
 
 
 
 

 
Name .………………………………………………………………………………………………………………………….   Date ….…/………/….… 
Address…………………………………………………………………………………………………………………………………………….………….………. 
Telephone ( home )…………………………….………………………. ( mobile ) ………………….……………………………….…..…….. 
Email ……………………………………………………………………………………………………………………………………………………….…………… 
 

About your Appliance 
Make…………………………………………………..……… Model……………………….……………….Serial NO…………………..…….…. 
Measurements of Stove - ………..……mm W x ………..…..mm H x ……………....mm D 
 

Spare Parts Required 
 
 

Lining Bricks – Rear / Side / Base 
Baffle Plate 
Door                   
Glass 
Glass Gaskit 
Log Retainer 
Door Rope Seal 
Grate 
Clips 
Handle  
Blanking Plate 
Flue Collar 
Other 

 
 
 
 
 
 

 
 
 
 
 
 
 
 

Date Received Price or Parts 
Quoted 

Parts Ordered 
( attach P/O ) 

Invoice Sent Payment Received Spare Parts 
Arrived / Labelled 

Customer 
Contacted 

       

SPARE PARTS REQUEST FORM 
 

Lining Bricks 

Baffle/ Throat 

Plate 

Log Retainer 

Door 

Other –  
Ash Pan –  
Riddling Tool –  
Riddling Mechanism 

Door Rope 

Handle 

Flue Collar 

Blanking Plate 

Clips 

Gaskit 

Glass 

Notes…. 

For Office Use 

 

Please provide as much information about your appliance as possible, so we can identify the spare part(s) you require quickly.  
If you are unsure which appliance you have and are not able to find any information please send a photo along with dimensions to 
info@lcec.co.uk so we can try to identify it for you.  

mailto:info@lcec.co.uk

